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The Cycle is Broken
A flood of memories came to Destiny when she arrived at our  
Transitional Housing Program.  She is an adult now but remembers 
living there with her mother and brother when she was a teen.   
It’s because of that memory she knew where to turn for help when 
she needed it.

Working a few low-paying jobs while paying for childcare,  
school loans, and medical expenses made it impossible for  
Destiny to save and live on her own as a single mom.

She knew living with her mother could only be a temporary  
situation.  This was when she thought of THP.  On her birthday,  
her wish came true, and she found out she was no longer on  
the waitlist!

As soon as she arrived, she began doing everything she needed to 
work towards becoming self-sufficient. She said the structure, rules, 
and curfew were an adjustment, but one she admittedly needed.  
She was grateful for access to all the resources and generosity of 
our supporters.  Destiny got emotional as she shared her gratitude,  
“I will never forget the big bag of new clothes I received for  
my daughter.  She just loved her sparkly pair of shoes so much 
she wore them to bed!”  And, without the financial and career 
coaching, she’s not sure she would have been able to raise her 
credit score and save money.

Destiny recently graduated from the program and was beaming as 
she shared her excitement about her apartment. A place of her own  
for the first time. A place she can call home with her daughter.   
And the good news keeps coming.  She just received a promotion at 
her job.  This will give her a chance to continue her education and 
take online classes in the evening to finish her Criminal Justice  
degree and reach her goal to become a juvenile probation officer.   

Destiny and her mother are now both graduates of our program.  
She was proud to share that her mother just bought a home. They 
are both on a great path, and the cycle of homelessness has been 
broken.  

“It feels good to know that there are people that genuinely 
care and want to do things for people in my situation, and I am 
super thankful for all the ways they helped.”

Administrative Office:  3 Wing Drive, Suite 245  |  Cedar Knolls, NJ 07927  |  (973) 993-0900  |  HomelessSolutions.org

Our Mission:  To offer shelter, services, and supportive housing to homeless and low income people.

NEWSLETTER
A HAND UP, NOT A HANDOUT

FALL 2021

Destiny lived in our shelter as a child and again as a single mom.  She is now in 
a home she can afford and worked hard to break the cycle of homelessness.
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A New Level for HSI
In the early days, the shelter had 45 beds for homeless men. Today our Main Shelter provides 85 beds for not just men but also single women, 
families, and a Safe Haven Program for those with a mental health diagnosis.  And now we are expanding our Shelter programs even further.  

Introducing our Next Level Shelter Expansion project!  In our most recent lease renewal with the County of Morris, they granted us the unfin-
ished ground-level space. This project will provide an additional 6,000 sq. ft., which literally provides an additional level of space to take our 
services to the Next Level of care!

 THE TRANSFORMATION HAS BEGUN, AND ONCE COMPLETED, IT WILL INCLUDE:

  Drug & Alcohol Counseling Center 
Substance abuse is among the leading causes of homelessness.  Until recently, staff were not trained nor were our facility  
certified to provide this specific type of counseling.  This required shelter guests to obtain help from outside vendors, where  
they encountered long waitlists, private pay requirements, transportation barriers, etc.  Clearly not a great option for those  
struggling and in need of immediate attention.  We now have ten staff members on their way to getting certified!  The Center will 
provide on-site counseling for our guests the moment they walk in the door, resulting in better outcomes during their stay  
and increasing the likelihood of long-term recovery.  

  Expanded Kitchen and Dining Room   
We run a commercial kitchen regularly inspected by the county and staffed by volunteers every day of the year.   
But the current location is tiny and only has room for about four volunteers at a time. Our new kitchen will be 2 ½ times  
larger, allowing for bigger cooking groups.  It will also double as a teaching kitchen, enabling households to learn how to  
prepare inexpensive yet nutritious meals.  It will be a brighter, airier, more comfortable dining space that encourages  
fellowship among our shelter guests.

  Multipurpose Winter Warming Center for street homeless people   
Our overnight Winter Warming Center guests will soon have more than just a warm bed and hot meal. Instead of one toilet  
and a sink (we made do with what we had for two seasons!), the permanent Warming Center will include new bathrooms  
(with multiple stalls and showers!), a washer/dryer for laundry, and lockers for our guests to securely store their few but  
precious personal belongings.

It’s not just more square footage.  It’s an opportunity to transform  
our space to better serve all who come through our doors seeking  
help.  It’s the Next Level of commitment to helping homeless  
individuals and families get out – and stay out – of homelessness.
 
 

Wish List

PANTRY ITEMS:  • 5oz. Dixie cups • 8oz. foam coffee cups  

• Coffee • Non-dairy creamer • Breakfast bars • Protein bars  

• Pop-Tarts • Ketchup packets • Salad dressing packets  

• Sugar packets • Paper Plates • Paper Towels • Toilet Paper

OTHER:  • Men’s Flip Flops • Old towels (used for rags)  

• Pillows • Pull-ups size 4T & 5T

If you are able to help provide any of  
these items please contact  

TamalaReynolds@hsinj.org
Our Next Level Shelter Expansion project is underway!  It will provide an additional 6,000 sq. ft., 
literally providing an additional level of space to take our services to th

Scan here to see our first phase of renovations! 

Want to be part of the Next Level Project?   
Contact StephanieCicale@hsinj.org

Watch Video



Making a Monthly Impact 

She’s a legal analyst doing clinical research by day and an artist by night.  
Jill Hayes has had a passion for art since as early as she can remember. 
When her daughter took her to a paint and sip event for Mother’s Day, she 
got the idea for her side hustle.  Starting her company, Lemonade and Paint, 
gave Jill a chance to bring together her passion for art, from her fashion  
illustration days at FIT, while giving back.  She brings the art fun right to your 
door. And this is what she did for the families in our Transitional Housing 
Program.  The weather was perfect for an outdoor socially distanced event,  
a much-needed fun family activity to brighten their day.  Jill brought  
out their inner artists, and they all left with their own masterpieces.   
Even after it ended, one family continued painting and chased after her  
to return the supplies. They were so grateful when she let them keep  
everything to have what they needed to paint during their free time.
 
Jill got connected to HSI through her mother’s involvement with her church and then had a chance to attend the Dream Builders’ Bash 
when her employer, Ferring Pharmaceuticals, was a Sponsor.  She enjoys giving back whenever she can and is looking forward to  
hosting her next painting party, “I am blessed and have all that I need, so if I know about a need out there, and I have it,  
I feel I am supposed to help.”

Painting a Perfect Day  
for our Families

What is The  
High Five Community?
Our monthly giving community!  It’s a chance to 
become a dedicated and strategic donor helping 
make our work sustainable.

Join this special group of supporters and receive 
exclusive updates while making an impact each 
month.  Your monthly gift can start at as little as 
$5 per month.   Your donation will help provide 
shelter, services, and supportive housing to our 
homeless and low-income neighbors in need. It’s 
like giving us a monthly high five of support!

Questions?  Contact AshleyMontesano@hsinj.org

He was blown away by his passion and very specific career goals.  This is what  
Rich Pilla shared about the conversation he had with a shelter guest while  
volunteering.  He recalls it vividly, “He was a young man in his early twenties  
and shared his excitement about his new job at an architecture firm. He shared 
his passion for becoming an architect and designing and opening a restaurant 
to cater to people with disabilities.”  

Rich has been a volunteer cooking and serving dinner at the shelter each month for 
almost ten years along with his group from Resurrection Parish.  The shelter guests 
look forward to their homemade mac-n-cheese, and Rich looks forward to catching 
up with the staff, volunteers, and shelter guests.  

He says that volunteering at Homeless Solutions has been rewarding, helping make  
a difference in others’ lives.  Rich is also making a difference as a monthly donor.   
He says it’s easy to do. As an ADP employee, he can donate right through his  
paycheck, “Donating each pay period is simple and painless.  It’s automatic,  
so I don’t have to remember to write out a check and the company automati-
cally matches my contribution, doubling my gift with no extra paperwork!”

We are thankful for his loyal support. He encourages others to show their support, 
saying that, “Every little bit helps whether it’s a small one-time donation of money 
or supplies or volunteering to serve meals or participate in a specific event.   
The appreciation from the shelter guests and staff makes it all worthwhile.”

 
Check out “The High Five” community and learn 
about the benefits and ease of being a monthly 
donor.

Questions?  Contact Ashley Montesano at  
AshleyMontesano@hsinj.org

PANTRY ITEMS:  • 5oz. Dixie cups • 8oz. foam coffee cups  

• Coffee • Non-dairy creamer • Breakfast bars • Protein bars  

• Pop-Tarts • Ketchup packets • Salad dressing packets  

• Sugar packets • Paper Plates • Paper Towels • Toilet Paper

OTHER:  • Men’s Flip Flops • Old towels (used for rags)  

• Pillows • Pull-ups size 4T & 5T

Rich Pilla is a monthly cook at the shelter and 
part of our High Five monthly donor community.

The pride on her face is hidden 
behind the mask, but it was 
priceless!

Jill Hayes took her passion for art 
and giving back and brought it to our 
families for a painting party!
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Meet our New Trustees

Tribute Gifts (February 5, 2021 - August 31, 2021)

SALLY MULLIGAN

Sally learned of HSI through her 
employer Santander a few years 
ago and has been busy helping 
HSI ever since.  From serving on 
our Corporate Advisory Council to 
attending events like the Dream 
Builders’ Bash and Women’s Day 
to helping with our Holiday Gift 

Drive for families and participating in our inaugural, A Night in the 
Cold event, Sally’s enthusiasm for HSI’s work is always present.  
She shared her most rewarding experience volunteering to help  
a family in our Transitional Housing Program, “As a moving  
volunteer, it was truly wonderful to experience first-hand the 
direct impact that HSI had in helping this young family get 
back on their feet and move into a home of their own.”

We are excited for Sally’s increased involvement as a Trustee and  
to continue benefiting from her expertise.  Sally received her  
Bachelor’s Degree from the University of Notre Dame and her 
J.D. from Boston College School of Law.  Sally is serving on the 
Programs & Services Committee and the Committee on Trustees.  
Welcome Sally! 

DAVON GORMAN

DaVon has been bringing joy to 
our families for years through her 
volunteerism with Delta Sigma Theta 
Inc., and Jack and Jill of America, 
Inc.  She’s cooked Saturday morn-
ing breakfasts and provided home 
essentials baskets for our graduates 
moving into their homes.  But it’s the 

annual holiday party she enjoys the most.  Seeing the expressions on 
the children’s faces and the joy in their parents’ eyes as they receive 
their gifts for her is priceless.

DaVon received her MBA from Penn State University and a BBA from 
Iowa State University.  We are delighted to welcome DaVon to the 
Board, along with her 25+ years of technology experience and passion 
for serving the community.  DaVon will be serving on our Programs & 
Services and Development Committees.  DaVon is eager to make  
an impact, “Serving on this Board enables me to elevate my 
contributions and strategically help the mission. I am excited 
about the opportunity to learn, grow and serve at the same time.  
Service is the rent I pay for living on this earth.”  
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